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Please bring your passbook and ID card or other identification documents when visiting the Bank.
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Please keep the passbook in a secure place and do not be placed under any other person's custody. If it is lost or stolen,
immediately notify at any branch or call 02 111 1171, and bring a police report of the lost passbook to account holding branch
for issuing a new passbook. The full passbook can be renewed at any branch.
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Only the account holder is allowed to make a withdrawal at any branch.
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The account balance shown in the passbook will be deemed correct only if it is verified with the corresponding record
kept by the Bank. The passbook should be updated once a month with Passbook Update Machines or at any branch.
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Interest for saving account is calculated on a daily balance basis according to the actual calendar year.
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An inactive account with a balance less than the amount specified by the Bank will be closed and/or
service charge may be levied on the account as specified in the Bank's Tariff of Charges.
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The deposit amount is protected by the Deposit Protection Agency as prescribed by law. _
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